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Viewing Inbound Resolution Errors 

1. Navigate to Inbound Resolution from the   
Maintenance menu – All available Inbound Errors display. 

The Inbound Resolution process 
is a Warehouse Management 
(WM) to Maintenance and 
Utilization (M&U) only topic. It is 
used to identify and correct 
errors which were generated 
during the transfer of 
Warehouse equipment into the 
M&U module for the creation of 
Work Orders. 

The Reject hyperlink can be used to cancel: 
• A Work Order which should not be created as a result of a Quality Control or Materiel Release 

Order event. 
• A Work Order Status Cd change as a result of a Quality Control or Materiel Release Order event. 

There are two types of Inbound Errors which can be 
Updated/Rejected: 
• Work Order Inbound Errors – These errors are the result of 

problems creating new Work Orders 
• Work Order Status Inbound Errors – These errors are the result 

of updating existing Work Order Statuses 
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Updating Work Order Inbound Errors 

1. Navigate to Inbound Resolution from the Maintenance menu – All available Inbound 
Errors display. 

2. Select the Update hyperlink for the Work Order Inbound Error to be updated. 

3. Correct the data as necessary. 
4. Select the Update button – The Work Order is resubmitted. 
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Updating Work Order Status Inbound Errors 

1. Navigate to Inbound Resolution from the   
Maintenance menu – All available Inbound Errors display. 

2. Select the Update hyperlink for the Work Order Status Inbound Error to be updated. 

3. Verify the Work Order Sts (Status) Cd is set to C-Closed. 
4. Enter any needed Special Instructions. 
5. Select the Update button – The transaction is resubmitted. 
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